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B. Com. (Part-III) Examination, 2021
BUSINESS ADMINISTRATION

(1) Paper - II (A)
Fundamentals of Marketing

(2) Paper - II (B)
Management of Financial Services

(3) Paper - II (C)
E-Commerce

Time allowed : Three Hours

Maximum Marks : 100

This question paper contains three
sections as under.
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SECTION-A Marks : 10

This section contains one compulsory question

with 10 parts. Answer of cach part should nol
exceed 20 words. All questions carry equal marks.

5w @ve F gw ofard weT & Rrad 10 w7 &1 5%
Wi @7 JGT T 20 st @ oiftie T gt @l get
& ofF & &l

SECTION-B (avw—3) Marks : 50
This section contains 10 questions. Attempt 3
questions in all, selecting one question from each

Unit. Answer of each question should not exceed
250 words. All questions carry equal marks.

5T Gvs § 10 957 & | W% 318 & UF W9 & g9
#vd g P75 HeA & Fa¢ Hord| FdH §97 H IAC
250 =t @ wfw 7 &l ait geAt & siw @A &

SECTION-C (avz-) Marks: 40
This section contains 4 questions. (questions may
have sub-divisions). This section will cover all
units but not more than one question from each
unit. Attempt 2 questions in all. Answer of each
question should not exceed 500 words. All
questions carry equal marks.

37 Gue & 4 97 & (997 & WP § g% 8)1 39 @IS
¥ U 3@¢ @ ofyedT UF §IT &N FA ;A HeN &
Fav dfrd vRE Ted &1 T 500 yr=t /& e T
g ot wet & oim wAA Fi
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(1) Paper - II (A)
Fundamentals of Marketing

SECTION - A

-— - o = = P - : .
Give the modern definition of marketing.

TUNE T FEEE TORE ILEY
(1i) Define marketing environment.

-'=-—-‘ = . ?-' ..--'-_':: :‘-_-:-_
1111y Wroar is product plannics

7= 3 i'-;rB-T =7 i’ X
() What 1s meant by product

= TiT % O¢

tv)

(vi} What is meant by sales forecasting ?
fawe qEaE @ @ s § O
(vily What is meant by "Pricing Policv™ ?
g AET § 3T ;& oRsE oY
(viii) What do you mean bv channels of
distnbution ?
feqw % e § w9 @ ogwme ¢
(ix) What do vou mean by "Service
Marketing™ ?
Hal faev § w9 Fmowwwa ¥
(x) Define Rural Marketing.
T faqum = ofrares #ifEg
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SECTION - B
a5 —

UNIT - 1
@ — 1

2 What is Marketing Mix ? Explain.
frgve frsor w7 ¥ 7 i @R
10
3 Discuss five points of need of study marketing
environment.
fqqur ammETy ¥ ortgge @ AEYgEAT & WY
&g sasu |
10
UNIT - II
g~ 11
4  Describe the importance of ‘Marketing
Research’® in a modern manufacturing
organization.
@ ayfE Femarer § fovm s % mea
1 qUiF BT |
10
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5 What do vou mean by "Product Dcﬁ'elopmﬂl“‘_? UNIT - 1V
Discuss the steps that should be taken mn = — IV
planning and development of a new produci\.i
Sae faEE § oMU & EEEd & 7 39 a9 bt -
&1 Feae $ifme A fedt 999 AR & P 8 g’f]l{'::ty.dg you mean by 'Skimming Pricing
ud fye & fog gomr s aRRa _ ' _
3+7=10 ;ﬁf T A g MY A e w= wwEd
10
9 Describe in brief the distribution of channels
= = used in modern business world.
UNIT - III g 3 IMYfe TS S § S W A Ry
=g - 111 = = Tl w1 dhra § o SR |
2 2 10
6  Define Advertising. Write four importance of 2 = UNIT . V
Media Planning. https://www uokonline.com -] ] = -V
fasr @ ftafvd @ifwg | A P & = =
IR Hew ey | e & 10 What do you mean by ‘Service Marketing’ ?
3+7=10 % % Explain the importance of service marketing in
present era.
e fgeE & o wm wER ¥ ? whie g
7  What do you mean by ‘Marketing Public ¥ do1 o & wew @ 9o Efwm
Relations’ ? Distinguish in Publicity and Public 3+7=10
Relations. 11 Di ) i dustrial -
faqur s § A9 9T §U9d 7 ST 9 1scuss the scope of industrial marketing,
wHgE A o gy | seifie fogwm & & &1 i Hifmg
3+7=10 10
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SECTION - C
s — |

What do you understand by ‘Product Life
Cyele” 7 Describe the different stages of
product life cycle.
TG AGTEH FEURO F SY T S E 7
ERICIIEICECE I TR Gk o G0 T e L
SR |

5+15=20

What is advertising copy ? Describe the
characteristics of a good advertising copy.
fmme ufy & og w® ogEEE ¥ 7 T oS
fsmm wiy & we &1 oot @R
5+15=20

What do you mean by Sales Promotion ?
Explain the methods of Consumer Promotion
used in India.
fqwg g @ oo w1 wasw ¥ 7 wmw H
Ul HadH & fU SwEm A @R S oA
faftat & wemsa |

5+15=20
What is Green Marketing and importance of
Green Marketing. Elaborate the role of Green
Marketing in present era of Globalization.

g fqum F&n ¥ @ @ fquve & we@ @@
¥ 7 qdum qEesdE gn A4 efE fovm @

gof7 @R |
10+10=20
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(2) Paper - II (B)

Management of Financial Services

SECTION - A
e - A

(i) What do you mean by services ?
Yatet | g w1 TEd & 7

(i) Write in brief about the concept of
financial services.
g el @ SEURON & T § HEY
¥ fafag |

(iii) What is Bank Rate ?
&6 gt 7T T 7

(iv) What is the main difference between
Credit Card and Debit Card ?
Hfsz &1 wd MW R F g&@ H=T 7/
T 7 htps:'www.uokonline.com

(v) What do you mean by Merchant Banking ?
Ao ARET | oy @T wEEA ¥ 7

(vi) State any two objectives of Mutual Funds.
Twite it % @ < 93w wumy |

(vii) What is Merger ?
oo wm % 7

(viii) Give two recent examples of takeovers.

THAET F 3§ FA9OH SIS |
[Contd...

https://www.uokonline.com

wod duIjuodyon mmm /. sdpy



wod-autjuoon” mmm,sduy

U-2018-19-20] 9

https://www.uokonline.com

(ix) When was SEBI established ?
AN H wow w9 g A 7
(x) State any two objectives of SEBI.

Tdl & BT A S99 qaEC |

SECTION - B
giE — q
UNIT - I
T - 1

Write a note on ‘Marketing Mix for services’.

et ¥g Rgom BT o g R R |

Explain the role of Financial Services.

R Amel 1 v ® wE SR

UNIT - I
o - 11

Explain the organization and Management of
RB.. |
g fod 3 & 1 w@ ye @ g |

Explain the role of commercial banks in a
developing economy.

v Remadfe sdaamn ¥ aiffas 5
i &1 gui BT |
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LINIT i
g8 i

Describe the tunetions ol Merchnnt Bank e,
e At b oanal ad ansige

What are the various types of Muatual T ond-
araile ity & s uae ame v o

UNIT - 1V
wy - 1V

What is the concept of Credit Rating 7 F'xplain
s objectives.

QW A Wedidd ) arguaroon gur kv ogna,
Stedl H wwmEn

Write a note on *Voluntary Inter Group
Mergers®,

Wiws T e e 9 ve ag feaftam

UNIT - V
e - V

Explain the functions of SERJ

o & wEl @ amen #ifmw
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Discuss the Legislative Protection to investors
given by SEBI.

g g Frasrt @t wew duiPre drgor @ fadem
Hig |

SECTION - C
g — 9

Define Financial Services. Explain the various
types of financial services.

fodrr gare o aftafa Sife | e S
& faft w=d & aaEmET |

Discuss the functions of the Reserve Bank of
India.
qag o §& & @l @ s Hifve |

Describe the institutions providing Merchant
Banking services in India.

HIEd § A9 ST 94T URH & 9iel Semai
H quE SIfg |

What do you understand by Credit Rating ?
Explain its types and functions.

W@ SOl qediEd § o R e ¥ 7 3o
YT dUr 1l Bl JUT AT |
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(3) Paper - 11 (C)

I-Commerce

SECTION - A /@8 - 4

(i)  Dehne F-commerce.
¢ migd @ ufrafaa Afwm
(i) What do we include in L-commerce
infrastructure 7
4 zima oW § ¥ F afwmima w7 ¥ 7
(iii) Point out types of Internet conpections.
e dum & wmr @ IA #:EA
(iv) What do you meant by 'Search engines'?
wd W Y oA wm omea ¥ ¢
(v) What is [:--Payment ?
$ogmE w7
(vi) What do you meant by 'smart card' ?
W HwE Y ANET T oAMwEg ¥ 7
(vii) Explain B2C catalog.
B2C g4 &1 w9gmEy |
(viii) Explain Internet Based EDI.
$etie A 6o, w1 "agsmen |
(ix) What do you meant by Credit Card fraud °
wiez &1¢ F9z @ 90 @ wHTE ¥ ¢
(x) What are the most important
E-Commerce security protocols ©
AfeEEyY § &Y Yo wawE (St
Cae B I S
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SECTION - B
g - 9

UNIT - 1
T - 1

Describe growth and limitations of
E-commerce.

-wmd A1 gy v dmed @ ewmy

Discuss in detail various models of
E-commerce.

-amd & fafirr wfedw & e & semo

UNIT - II
o — 11

What do you meant by Web Browser ? Discuss
its features and functions.

g AW ¥ Y T 9NFd & ? 399 Rrsrwamet
wd HA B FA@RY |

Write a note on “Common Gateway Interface™.

vFa ME 3TOHET W UH o fafgu |
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UNIT - HI
g — 111

6  Explain different types of Electronic Payment
Systems (EPS). What are the security
requirements of EPS ?

TRite W foew & ffvs yad @
FAeRY | 39 foww @ grar smaygwad HE-
wE?

7  Describe different components of Internet
Marketing.

e arbfan’ & fafr= sreaEl @1 afs Sife |

UNIT - IV
e - IV

8  Explain the process of online dispute resolution
in case of business to consumer transactions.
IR § ITHHT F AE ANK TR F A
‘o frar et @ wisar &) AR |

9 Discuss about various components of
Electronic Data Interchange (EDI).

‘Wﬁﬁm%'%ﬁﬁﬁmaﬁ
fragm difore |
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UNIT - ¥V
W= -V

Describe issues related with basic security in
E-commerce.
g amd N gt gon ¥ wefia Bl @ av

Write a note on Corporate Digital 1 ibrary.

Fure fsfes wdd w e aw fafau |

SECTION - C
g3 — |

Explain E-commerce Strategy Development
process. Also describe critical success factors
which give the competitive advantages to
¢-business.

i Fwd aEva e @ wiew ) awenge
i zgum ¥g whauem @Y e sE aw
qEaQUl TZEH B TIERY |

Explain the concept and components of "Waorld
Wide Web' (WWW) Differentiate between
World Wide Web and Internet,

TeEaEs AW B WHEA TH oTd & aHRIg |
gedags AW T {EE F wy oy Hfwe |
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Discuss advantages and process of offering
customer products on the net.

VT W TS IAE YEe & ufear vd @rdi @t
fde @ifw

Write short notes on :

(1)  Online product catalog

(i1) Ordering system/shopping chart
Frafaflgs o dfta foadd ffeg -
(i) offengT S g

(i) oy el | @iy =

https:/"www.nokonline.com
Whatsapp @ 9300930012
Send your old paper & get 10/-
IS que dud far st 10 ouA urd,
Pavim or Google Payv ¥
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