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BUSINESS ADMINISTRATION
Pal;er 11(A)
(Fundamentals of Marketing)
OR
Paper II(B)
(Management of Financial Services)
OR
. Paper IKC)
(E-commerce)
Time Allowed : Three Hours
Maximum Marks : 100
This question paper contains t-Ilcree
sections as under :
Max. Hurk;-lﬂ

Section-A Uz N

This section .conlains one compulsory guestion
with 10 parts. Answer of each- parts should not exceed
20 words. All questions carry equal marks.
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Section-B Mex, Marks.50

wug ‘A’

This section contains 10 questions. Attempt i
questions in all, selecting one question from euch unit,
Answer of each question should not exceed 250 words,

All questions carry equal marks.
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Section-C @uE ‘W' - Max. Marks-40

This section contains 4 questions (questions may
have sub-divisions). This section will mvér all units
but not more than one question from each unit. Attempt
2 questions in oll. Answer of each guestion should not

exceed 500 words. All questions carry equal marks.
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{uf)._. Write the moin compimenhs of promotion.

Paper 1I(A) -
mix.
(Fundamentals of Mnrketing)

i Rt mr et

Section AravUs-a1 10x1=10 '"ﬂ'ﬁ"' fagm % T .

- . "a A i ] Yl .
1._ (@ Explain the new concept of marketing, (vii) What is ‘Resale DPrice Muintenane.

Policy' 7

L P R S e—

B _ | . ‘wv; fEm TEm oM ARt Fmo¥ 2
“— () What do you mean- by marketing ¥ R

environment ? 5 _g? __AviitiMention any two functions of chanr‘:els of
; n 3 . AN g g distribution. http://www.uokonline.com
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s e : . S S foam e & fAl o+ = Wom
G Write any fwo objectives of marketing g g
research, | 551;. ?J &
' - : 2 8
SR S 3 3 (ix) What is ‘Industrial Marketing' 7
’ ' ) ' : i Em ﬁmf Y
Mﬁmm-my twe functions of packaging, . o
%R @ w¢ ow wd = _ () Write any fwo main prr:nblema which are
- ' ' : faced by rural marketer.
o——3F—What do you mean by Puyblic Relations ? |
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Section B/ETS-
UNIT-I/5513-1
2. WY is it necessary to study the marketing
environment ? Explain, 10
Faw aRmEt w1 s i araves § 7 TRy

o« 3.) Define marketing-mix. Discuss the elements/

components of marketing-mix. 3+7
faom-fasm =t - ftwfes wifeq) foom-fasor R
Gaifeccalicaice s G sl

UNIT-1I/513-1

i ﬁplain the meaning. and scope of marketing

research. ' 347
famoR SEUR w oM TE 8 ® W s

5. What is brand ? Discuss the essentials ;uf a good
brand. . ' 3+7
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,,ﬁ«"%at do you mean by Sales Promotion 7 Hoy

does it differ from advertising ? 446
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7. _Biplain the role of peréona] gelling in present
context. = 10
WA e ¥ dafew fea w1 gfm ® me
Hifa |
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UNIT-IV/garé-Iv ~_

_8_. Discuss the pricing objectives- which can be

-

fulfilled by modern marketing management. 10
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9. What types of services are provided by channels

of distribution ? Explain. 10

foa =fewett g few wor & ¥ W #
ot € 7 wmmmug

UNIT-V/Z&3-V
Y. Write a note on ‘Green Marketing'. 10
‘ta faqR’ ® feupft fafEm)
11. What is service marketing ? 'Explain its

importance. g . 4486
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Section C/EUZ-H

g%eﬁne the term ‘Marketing” and clearly
" explain the importance of marketing in modern

age. : . ‘ B+15
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13- What is mnrketing repourch 1 Dis

14.

[
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cuss the need

and importanee of mnrketing resenrch, 446430

ferqupy srgenTd @ ¥ 7 FyqT ST B SRR

e Wew W faaem @i

What d¢ you understand by channels of
distribution 7 Explain the factors determiuipg
the choice of suitable channels of distribution,

e e e £ 15
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“pdvertising reduces the overall cost of selling
in case of large majority of products and services.”

Comment on this statement and explain the

benefits of advertising. . B+14
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Paper TI(3)
(Management of Financial Services)

Section A
1. (:} Define Services.:
(i) Write two advantages of Credit Cards ?
(ifi) What is Merchant Banking -?
{(iv} What is Cre&it Rati_ng Services ?
(v) What are .Mutl.‘lal Funds ?

. (vi) Write one example of takeover in today’s

corporate context,
(vii) Write two functions of SEBI

" (viii) Write two objectives of RBIL

2018+2019+2020 9 ~ (Contd....
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(ix) What do you understand by Financial

Services.

(x} Write two differences between Credit card

and Debit card.
Section B
UNIT-I
2. Write the various characteristics of EMWS.
3. Write the various characteristics of Financial

Services,
UNIT-I1

4. What are the functions of RBI ?

5. What is the role of Commercial Banks ? Write

in short.
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'UNIT-III
6. Write &e ﬁ:mctiona of Merchant Banking.
7. Write tha-;.t:,rpesl of Mutual Funds, _
| UNIT-IV |
.8. What are the factors considered in credit
rating.
9. Write short notes on’ .: )
@ Takeover and merg&
(ti) 1ﬁ."li;_:nlt.lntar_v -irlltergruup. merger.
10. Write the steps saken by SEBI for invesgom
protection. | |
11. What do you undar;_tand by rating and mvestors |
protectit?n. | |
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Section C

Write an essay on Role of Services in the Indian
Economy.

Explain the organization and management

of RBL

Write a detailed note on New Issue Management

Services .of Merchant Banks.

Explain the following :

() Protection for Fixed D,epositsl

(if) Legislative protecti.on‘ to investors.

Or

(i) Reforms introduced by SEBI in Primary and

Secondary Markets.
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Paper II(C)

(E-commefce]
1. ¢} What is E-commerce 7
E-commerce ¥ ®@ ¥ I?
(it} What is Business Strategy 7
SR tvﬁrl%l a1 .ﬁ'ﬁﬂ -
(i;;'J Write full forms of CGI and HTML.

CGl @ HTML =1 full forms fafed
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(iv) What do you mean by E-mail ?
E-mail @ 39 & §oAT € ?
(v) What is Smart Card 7

Smart Card w9 o1 ¥ ?
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(vi) What do you mean by online order 7
online order # AT WM g & 2
(vit) What is EDI 7
EDI @ % 7
" (vifi) What is Information Technology 7
Information :.l‘echnﬁlogy oot & 7

(iz) - What is Digital Signature ?

= u j=n
g g - '
% % fefoeer wensm w1 @@ ¥ 2
é § (x) What is security policy for E-commerce.
0 o .- .
_éi Ei E-commerce ©§ security policy 1 #dl
5 2 2 " :
8 8 '
5 3 Section BATE-¥
UNIT-IZ%E-I.
2. Describe the concept of E-commerce and explain
its limitations. | 65+5
E-commerce % SIS %Y §HGEY| ¥oE Wi
# fER ¥ s
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What is the difference between E-commerce and
E-business 7 Explain E-commerce infrastructure.

644

E-commerce 9 E-bugsiness % a9 sfat T Hifau)

‘E-commerce ] SFURMG WIENM H TEIETI
UNIT-I/SeE-11

Explain the evolution of Internet. Discuss its

role in E-commerce. : . 5+5

Internet ¥ faFra fFG W&W T ? Internet Wi-

E-comzﬁer;eﬁ‘lﬁlﬂ'qqml

'What do you understand by E-mail Services ?

Discuss Common -Gateway Interface Applications,

5+b
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Gateway Interface Applications 'ﬂﬂ'ﬁﬁﬂﬂi Eﬁ'ﬁﬂ;l '
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UNIT-1sewrE- 11

What do you mean by Fobuziness 7 Erplain iy

applications.

E-business # 7 1 ngys § 7 oy e

applications AT |

Describe E-payment syavem. Describe the risk

and benefit of E-payment syatem. 444

E-payment system #f 01 #fmm 78 s
7 Y F ORTATE hitp://www.uokonline.com

UNIT-IV/ZRE-IV

What is B2C 7 Discuss advantages and challenges

of Busipess to Consumer BE-commerce. 5+3

B2C # ¥ 7 Pusiness to Consumer E-Commerce

% wrr vd rifadl #) fadem wifag
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9. What do you mean by electronic data

interchange ? Discuss its supporting services.

5+5
Electronic Data interchange ® 3M7 #M FAAT
€ ? owt wems Fmed w A A
IMT-vrsa:r;.‘—v_
10. What are the major security issues in

E-commerce ? How can the riék of online threats

be managed 7 5+5

Wod U uoon: mmm s/ diy
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11. Describe the meaning of %ecuri-ty threats. Discuss

types and sources of security threats. 446
W el F wwe wwentl wWe e wew
v ER ® Ty |
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Section C/ATS-H

12. Explain the different channels of E-commeree,

-

How does E-commerce rtelate to Businesg

Strategy 7 Explain the rigks of E-payments. 7+6+47

E-mmmem'%ﬁﬁiﬁmaﬁwmlw

TR T Bcommeree fow O W § 2
E-payments & i@y 'GH_;TEU,I'. -

13. Explain the importaﬁce of Advertisement and

| Digital Marketing i;l_;_)romoting E-commerce.

How are the customers offered products on

internet ? 10+10

E-commerce % mia fagmm 9 fesftem fagod
F HEW TIARY| Internet W fFE WER Iovimmed
F FTOE ITEH T ﬁlﬂi ? TS

‘2018+2919+2020 - 18

httpi//www.uokonline.com

moa‘aunuoaoﬁ’m;;: duy



Wod U uoon: mmm s/ diy

L4

[
2L

http://www.uokonline.com
Explain  what is Business to Business

Comimerce. Describe the difference between B2C

and B2B B-commerce. What is Internet based

EDI ? 6+7+7

Business to Business Commerce 31 oar & 7 fa@n
¥ gugEU] B2C T B2B E-commerce H 3R T
FfAU| Internet W @ EDI ¥ 8 T2

Explain the importance of BE-commerce in present
scenario. What are the major types of E-commerece

transactions. How to resolve online disputes

between a customer and business. T+T+6

«dor7 afideq # E-commerce e WL AT
E.commerce 3§ o-a71 % fafir FHR WHERC
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